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 REPAIR MANAGEMENT 
 KEY FEATURES: 
• Create new technician accounts 

•  Technicians have access to a simple time clock to punch in/out 

• Technician times are automatically tracked per repair order 

• Ability to track touch times and completed work 

• Tool provided for communication between technician and estimator 

• Estimators can assign work to one or multiple technician accounts 

• Managers can view overall repair orders and shop status 

 n Active vs waiting repair orders 
 n Active repair dollars 
 n Labor mix 

• Management dashboard provides important shop information 

 n Active estimated hours 
 n Remaining assigned hours 
 n Productivity numbers 
 n Overview of each technician’s repair orders and progress 

•  Dynamic charts to visually represent repair orders and technician’s hours

• Managers will have access to shop reporting 

• Improves overall productivity and cycle time management

• All features can be used on phones and tablets as well




